
 
 

The following position is anticipated for 2021-22 

TECHNOLOGY SUPPORT SPECIALIST 
 

RSU22 is seeking a District Computer Technician to work closely with the Technology 
Director and other members of the technology team to support current and evolving 
technology in the district including networks, file servers, hardware, and software.  This 
position is school-based, but does involve district work under the leadership of the 
Technology Director.  The position is 40 hours per week, year-round.  This position will 
begin on July 1, 2021. 
  
Description: 
 
The Technology Support Specialist assists in the management of day-to-day 
technological operations and support requests, maintenance of technology equipment and 
documentation of work completed and procedures used, facilitates staff, and normally 
under limited supervision.  See example responsibilities and duties below.  Other duties 
may be assigned.  
  

 Answers and evaluates incoming requests for assistance from users experiencing 
technology-related problems using a helpdesk ticketing system.  

 Repair district owned devices. (Chromebooks, Macbooks, PCs) 
 Installs and configures hardware, software, and peripheral equipment. 
 Assists with software and hardware testing and evaluation. 
 Logs and tracks requests for assistance in the help desk database. 
 Keeps accurate inventories and records. 
 Functions as a member of the RSU 22 team. 
 Provides training for technology users. 
 Adheres to best practices for developing and communicating standards. 
 Assists users (in the field, if necessary) in the use of technology hardware and 

software. 
  
QUALIFICATIONS:  

1. Minimum of an Associate’s degree or two or more years of relevant experience in 
a technology support position.  

2. Possess strong interpersonal, organizational, and communications skills. 
3. Familiarity with educational software. (Google Apps for Education, JAMF, 

Windows OS, Mac OS) 
4. Working knowledge of PowerSchool, and NWEA testing experience preferred. 
5. Familiarity with existing Technology Initiatives.  
6. Working knowledge of basic network troubleshooting techniques.  
7. Experience maintaining wired, wireless networks, and file servers. 
8. Demonstration of ethical work habits as the support specialist is entrusted with 

access to confidential information in the nature of their work and are expected to 
adhere to the highest standards of legal, moral, and ethical behavior. 

  



 
 

Requirements: 
  

 Must hold a valid CHRC (fingerprinting/background check) from Maine Dept. of 
Education. 

 This position must possess and maintain a current, valid Driver License 
  

Interested employees seeking more information about this position please contact 
nsavage@rsu22.us  

 
To apply, please submit the non-teaching application to the Superintendent of Schools.  
Applications can be found on the district’s website www.rsu22.us. 
 


